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Prevent » Service » Maintain 



 Through our dedication to excellence 
in service, we help our clients protect 
their investment by simplifying servicing 

and maintaining their vehicles.  Our 
commitment to you it to treat you with 

the respect and care you deserve.  



Most professional shops will check your car out when it is serviced. They do this on a 
paper form that has something like 35 points that are inspected. They are color coded 
for degrees of condition. The most concerning items are checked red. The other items 
are either in yellow or green. These concerns are discussed at the time of check out. 
The problem with this system is they are difficult to read. Also the tech is normally 
the one filling these out. Hand writing can be difficult to read and grease smudges 
can cover up some concern items. It does no good if it is difficult to read. If you can’t 
read it how do you share it with your trusted friend for advice.

What happens after the 35 point safety inspection is discussed?

You decide what you want done today and the other recommendations will have to 
wait for a later time, like these examples:
“Now” pile    “Later” Pile
•Ignition coil is bad   •Tire tread depth less than 3/32”  
•Water pump is leaking  •Brake pads thinner than 4mm
•State inspection due  •Spark plugs are due
      •Fluids need flushed
The “later” pile is stuff that needs attention but will wait.  If you forget about these 
concerns, they can really cost you more money due to damage that can occur.  Also it 
can ruin your daily schedule because now your car will need service immediately.

Typical Auto Repair–The Other Guys



Our Team – Next Visit Plan
One main difference we have is how we use technology to help you. First we do 
the same inspection that the other guys do, but we perform it on an iPad. This 
allows us to take 21 pictures of concern areas. Our notes are text – not hand 
writing. Much easier to understand. We are able to email this to you, wherever 
you are, so we can discuss any items of concern. 

What is also awesome is you can save this or share this with a friend for advice. 
We want you to make an informed decision. Being able to see what we see is 
very important.

What happens after the inspection is discussed?

Now we get to shine. We do it better than the other guys. 

You will decide what repairs you want completed at this visit. The other 
recommendations will be completed later. We don’t let these just sit in a later 
pile. 

We want to save you time and money by scheduling these for a later date. 

Here is how we help you...



How We Help You

Today’s visit  In Two Weeks  In Two Months 
Ignition coil replaced  Tires replaced  Spark plugs 
Water pump replaced  Brakes replaced  Fluid flushes 

We know that most people have very tight schedules. The benefit of setting 
appointments is we have the parts waiting for you when you get here. It also is 
much easier to plan your day. Imagine how difficult your life would be if driv-
ing home today your brakes started grinding or you had a blowout on the way 
to work. 

Most breakdowns can be prevented with some good advice and proper 
planning. We want to take the stress out of servicing your car. 



Investment Dollars
Scheduled appointments - Because we focus on appointments, we are able to control our workflow.  
This allows us to schedule repairs based on highest priority.   
Communication protocol - Being fluent with electronic communication allows our advisors to contact 
you with estimate and time of delivery through emails and text.   
Power in numbers - The size of our team allows us to shuffle our retail customers around your needs.   
Size of facility -The size of our facility allows us to get you in and services performed on a timely basis.   
Preparedness - Because we have scheduled repairs, we have parts here and space available to get your 
fleet back in service quicker than the average shop.   
Valet pick-up and delivery – Reduce headache that is needed for getting ride to our facility.  We will do 
this for you. 
3 year 36,000 mile warranty – industry leading warranty.  This is 3 times better than most shops and 
dealerships. 
Purchasing flexibility - Our access to aftermarket parts allows us to keep your costs lower than the 
manufacture dealer.   
Professional advisors - The vast experience of our service advisors means that we know what needs to 
be done and what parts will need to be ordered.   
Experienced techs -The extensive experience of our highly qualified, seasoned techs allow us to perform 
service and repairs much quicker and with higher quality.   
Training and schooling - The continued education of our team prepares us to tackle the most advanced 
systems this ever changing market presents us.   
State of the art - With our commitment to investing in diagnostic tools and equipment, we are posi-
tioned to perform almost any service needed.  



Two Sets of Books 
The prac�ce by some shady businesses of hiding truth is by keeping two 
different sets of books. 

This is true when it comes to vehicle manufactures today.  There are two differ-
ent groups to appeal to.  The government is penalizing the car makers for too 
much pollu�on.  This is why they have extended the maintenance charts out 
drama�cally.  This also allows them to show cost of ownership in first five years 
as being ar�ficially low. Everyone is doing it.  This does not make it right or good 
for you. 

The other set of books is for the owner of their cars.  These loyal consumers are 
grading manufactures on how well the car behaves.  The dealer knows that the 
car will not perform well if it is not maintained.  This is why the dealer will ignore 
the maintenance schedule the manufacture recommends and do what is good 
for the product.  The dealer knows that expecta�ons are that the car lasts at 
least un�l it is paid off.  They don’t want to lose a client because of bad advice. 

Our goal is for your investment to last as long as you want it to.  Imagine if your 
stocks were worth less because you ignored them.  If your financial advisor 
ignored them and it cost you 30%, you would fire your advisor for bad advice.  
We are your advisors.  We want to protect your investment.  We know what the 
car needs.  This is what we do.  The only thing le� is for you to decide who to 
trust.  



Cost Analysis – Repair vs. Replacement 
“OMG that is way too much!”  Many clients are shocked with a price tag of 
ge�ng their car maintenance up to date.  There are a few big maintenance 
packages that need to be performed every three years.  Other than that, the 
normal wear items such as �res, brakes, belts, and hoses need to be services 
much less.  We help you plan these out so you can be proac�ve and not 
surprised by these items.  Advising and planning are two areas we focus on to 
help alleviate this stress. 
Some customers will inherently ask “is my car worth repairing or should I just 
replace it?”  This depends on a number of factors. We want to help answer 
this ques�on.   Strictly from a financial decision not from an emo�onal one?   
It is far less expensive to repair than replace in most cases.  A few things to 
consider – 

1. Is the car worth inves�ng in? 
2. How long will it last? 
3. How much can I get done now? 
4. What is my car worth now? 
5. How much is a new car? 

-con�nued next page



Cost Analysis – Repair vs. Replacement 
con�nued from previous page -

Repair yours                              New car 
13,476                       Average miles yearly               13,476 
$1500.00                Average cost/ payments       $6300.00   ($525 month) 
$600.00                   Full coverage Insurance        $720.00 
$1720.00                 Fuel cost – 20% savings         $1392.00 
$3820.00                Total per year                      $8412.00
                     
                         $4592 savings per year repair over replace.

Consumer Reports (www.consumerreports.org/) says the average life 
expectancy of a new vehicle these days is around 8 years or 150,000 miles. 
Of course, some well-built vehicles can go 15 years and 300,000, if properly 
maintained. 

Most vehicles have low repair cost for first five years.  This example 
assumes the vehicle is paid off.  Even if there is s�ll a loan, the cost of 
repair is much less than buying a new car.  Most cars average life span in 
Texas is 12 years at 161,000 miles.



Vehicle _____________    

Name  _____________

_____________

    

Approx. miles__________ 

Have you completed these repairs at least once  

Yes  No  Unsure

Spark Plugs  

Brakes 

Coolant flush 

Brake flush 

Trans. Flush 

Power steering flush 

Induc�on/injector flush 

Alignment 

Timing belt  

Serpen�ne belt 

Ba�ery replacement  

Engine air filter 

Cabin air filter     

Wiper Blades 

Tire balance 

Struts or shocks 
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817-335-2073

2425 Cullen
Fort Worth,TX 76107

rickandraysautoplaza.com

Health Check List 

Most cars will need all of 
these items complete by 
120,000 miles or 8 years. 

If you haven’t checked 
your records, please go 
through this so we can 
help you.



Consumer Reports: Make Your Car Last 200,000 Miles
How to go the distance and save tens of thousands of dollars 

Full article at www.ConsumerReports.org/car-repair-maintenance/- Last updated: November 06, 2018. Excerpted for space and emphasis.

“...big improvements in powertrain technology, rust preven�on, 
lubricants, and more have led to game-changing improvements in 
reliability and durability. Now, almost any car can make it well into 
six-figure territory with proper care. That's good news for drivers, who 
are keeping their cars longer than ever before. The average age of all 
cars on the road is more than 11 years, up from 8.4 years in 1995, 
according to the Department of Transporta�on. S�ll, many motorists 
may not realize the long-term financial benefits of keeping a car for 
200,000 miles. Our research shows that reaching that milestone (which 
would take the average motorist about 15 years) could result in savings 
of $30,000 or more.

Sure, there will be more maintenance and repair bills along the way, 
but the key to the savings is limi�ng the impact of deprecia�on. Here’s 
how you can make your car last 200,000 miles or more: 



Keeping your ride could save a bundle... 
S�ck to the Schedule 
“Follow the maintenance schedule in your car’s owner’s manual. It spells out when to take care 
of every service for the life of your car, including rou�ne oil and filter changes, �re rota�ons, and 
more major service such as �ming-belt replacement. Simply follow the rou�ne spelled out for 
you. Even missing one oil change can contribute to premature engine wear, or cause damage and 
reduce the chances of your car remaining reliable for long. 
If you’ve neglected following your vehicle’s maintenance schedule, it’s not too late to get with 
the program. Have a mechanic inspect your vehicle and take care of any apparent problems, no 
ma�er how minor. Then introduce yourself to your owner’s manual and start fresh. Even if your 
vehicle doesn’t make it to 200,000 miles, it will definitely last longer with proper ongoing care. 
Following the maintenance schedule has become easier over the years because longer-las�ng 
components and fluids have increased service intervals. Today, many cars can go 10,000 miles 
between oil changes, and some spark plugs don’t need replacing for 100,000 miles. 
Consider using what's o�en called the severe-use or extreme-use maintenance schedule in your 
owner’s manual. Most drivers who need to follow such a schedule do a lot of city driving; live in a 
very hot or cold climate in mountain regions or near the ocean; make a lot of short trips; tow a 
trailer; or drive in dusty condi�ons. If that descrip�on sounds like it includes a lot of drivers, it 
does. 
The difference between the regular maintenance schedule and the severe-use schedule can be 
significant, with severe-use oil-change intervals being much shorter, some�mes twice as o�en. 
Intervals for other services also change accordingly under severe-use guidelines.”

This is great news for our clients.  The old days of replacing a vehicle at 100,000 
miles is gone.  The new day of no car payments are here.  We want to help you 
keep it for longer.  This saves you money now and for the long haul. 



We’re Proud 
Of Our 

Accomplishments



ASE Certified ProfessionalsASE Certified Professionals



Automotive Service ExcellenceAutomotive Service Excellence



I am reaching out to my best customers and offering an exclusive deal.  We want to 
take our service to the next level.  We are introducing a membership program that 
will set us apart from everyone else.  We want to take care of all of your auto needs 
and give you something extra.  Our goal is to provide excep�onal service and be able 
to spend fun �me with our clients while giving back to our community.    

The offer includes all of these benefits.  The only thing you will need to do is set an 
appointment.  We do the rest.   

VIP Platinum Elite Membership  
Customers always want more:  We want to deliver more 

Special offer for our VIP clients!

1. Valet service – pickup and deliver 
2. 3 oil changes per year included  
3. Detail your car each �me we service it 
4. Prepaid 15,000 mile annual maintenance package  
5. Life�me warranty on repairs completed  
6. AAA membership – one year 

7. Hassle-free scheduling online 
8. Free entry into special Pla�num events 
9. Bonus sign on gi�s 
10. Special 5% of purchase price dona�on to charity 
11. Addi�onal household vehicle membership discount 





(817) 335-2073
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